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JloroBop myo,im4HO¥ 0¢epThI 0 MPoOIazKe yCIYrPeKJIaMHO-HHPOPMAIIMOHHOTO caiiTa «Www.29ust.ru» Ne 1

1.001me nos10KeHust
1.1. UII Kopsnun U.U, nanee «Ilponasewy, nyoaukyer ITyGnuunyio odepry o npojpaxke yciayr 1o oOpasiam, NpeACTaBIeHHbIM Ha O(HIHAILHOM HHTEpHET-caiiTe
TIponasua http://www.29ust.ru
1.2. B cootBercTBHHU co cratbeil 437 I'paxnanckoro Koxexca Poccuiickoit @eneparmu (K P®) naHHbIi JOKYMEHT siBIsieTcs MyOiau4HO#l odepToil, u B ciiyuae
TIPUHATUS HU3JI0KCHHBIX HUIKE yCHOBI/Iﬁ damwlecxoe JIMIO, MPOU3BOAAIIEE aKLEIT 3TOM OdJepTBI, OCYHIECTBIISIET OIUIATy chyr HpoaaBua B COOTBETCTBHUU C
ycnoBusiMu Hacrosero JloroBopa. B coorBercTBun ¢ myHktoM 3 ctathu 438 I'K P®, omnara Yenyr ITokynaTenem siBIS€TCS aKHENTOM O(EpThI, YTO CUMTACTCS
PaBHOCHIIBHBIM 3aKJIIOUEHHIO JIoroBOpa Ha yCIIOBHSX, H3JI0KEHHBIX B oepTe.
1.3. Ha 0CHOBaHHH BBIIIEH3IOKEHHOTO BHUMATEILHO 03HAKOMBTECH C TEKCTOM HyGJ’IH‘IHOﬁ OqJCpTI)I, 1, €CJIK Bbl HE COTJIACHBI C KaKuM-TH00 IIYHKTOM Ocl)epTI:I, Bam
NpejularaeTcsi 0TKa3aThesl OT MOKYIKH Y CIIyT WM MCIIOJIb30BaHus Yeiyr, npepoctasisiembix [Iporasiom.
14.B HaCTOﬂH_{eﬁ odJepTe, €CJIN KOHTEKCT HE TpeﬁyeT WHOI'0, HWKCTIPUBEACHHBIE TEPMHUHBI UMEIOT CICAYIONINE 3HAUYCHU: «chepTa» - HyGJ’Il/l‘IHOC MPEIOKEHUE
TIponasua, agpecoBanHoe JroOoMy (H3HYECKOMY JHIy (IPaKIaHHHY), 3aKIIOYHTh C HUM JOrOBOpP KYILIH-IPoJaxH (Hanee — «/loroBop») Ha CyLIECTBYIOLIMX
YCIIOBUAX, COAEPIKAILINXCSA B HOFOBOpC, BKJIIO4Yasi BCE €ro IPUIIOKEHUS. * <(HOKyl'lElTeJ'IB)) - dJl/Bl/l‘ICCKOC JINO, 3aKIIKOYUBIIEE C HpOI[aBL[OM Z[OFOBOp Ha YCIIOBUSX,
cozepxauuxcs B Jlorosope. ¢ «Akuent» — monHoe u Oe3oroBopoynoe npuHatHe Ilokynarenem ycnosuit Jloroopa. ¢ «Yciyra» — nepeuyeHb HaUMEHOBaHUMH
PEKIIaMHBIX YCJIYT, IPEAOCTABISIEMBIX HA caiite Www.29ust.ru. * «3akaz» — OTACJIBHBIC TIO3UIANA U3 ACCOPTUMEHTHOI'O IIEPEYHST chyr, YKa3zaHHBIC HOKyHaTCHCM pu
odopmileHNH 3asBKM HAa HHTepHET-caiite win yepes Onepartopa.

2. llpeamer aorosopa
2.1. Tlponaser; npopaer Yciyry B COOTBETCTBHH C JCHCTBYIOLIUM HPEHCKypaHTOM, OMyOIMKOBaHHBIM Ha MHTepHeT-caiite [Iponasua «http:/www.29ust.ru /», a
HoxynaTem) TIPOU3BOAUT OIJIaTy U IPUHUMAET chyry B COOTBETCTBUH C YCIOBUAMH HACTOSAIICTO HOFOBOPH.
2.2. HaCTOﬂH_U/Iﬁ HO]"OBOp ¥ IIPUIIOKECHUSA K HEMY SBJISTFOTCS Od)I/l]_U/IaJ'ILHLIMI/l JOKYMEHTaMH l'[po;[aBua ¥ HEOTHEMJIEMON YaCThIO Od)epTLI.

3. Odopmitenne 3aka3za
3.1. 3aka3 Yemyru ocymecrsisiercs [Tokynarenem depe3 Mutepuer-caiit http://www.29ust.ru mmm Ha snextpoHHblit agpec info@29ust.ru
3.2. TIpu 3axa3e Yciayru Ha uHTepHer-caiite ITpogaua ITokynaTenb 00s3yeTcsi IPEAOCTAaBUTh CIEAYIONIYI0 PETHCTPALMOHHY0 HH(popMamuio o cebe: * damunus,
MM, * a[IpeC AEKTPOHHOM MOYTHI; * KOHTAKTHBIH TesnedoH (MOOHIBHBIN, CTALIMOHAPHBIH).
3.3. TIpu odpopmiennn 3akaza uepe3 Omnepartopa ITokynartenb 00s3yeTcst MpeIoCTaBUTh MH(MOPMALHMIO, yKazaHHYIO B M. 3.2. Hacrosiuero JloroBopa. IIpunsTHe
Ioxynarenem ycnoBuii Hactosimero Jlorosopa ocymecTBisieTcs MocpeacTBoM BHeceHHs IlokynaTeneM cOOTBETCTBYIOIMX AAaHHBIX B PErUCTPALMOHHYIO (hopMYy Ha
HMuTeprer-caiite nim npu opopmieHnn 3akasa yepe3 Oneparopa. ITokynaTesab HMEET IPaBO PEAAKTHPOBATh PETHCTPALMOHHYIO HHpopMaIHio o cebe. Oneparop He
M3MEHSeT U He PeJaKTHPYeT perucrpanronHyto uHpopmanuio o Iokynarene 6e3 cornmacusa nocnentero. [Iponaser o6s3yercs He coobmats nanusle [Tokymarens,
yKa3aHHBIE [IPU PErUCTPALUHU Ha caiite http://www.29ust.ru/ . u npu odopmiernn 3akasa, JIunam, He UMEIOLIMM OTHOLICHHS K HCIIONHCHUIO 3aKa3a. Y TBepAuB 3akas3
BbIOpaHHON Yceiyry, [lokynarens npenoctasiser Onepatopy He0OX0AUMYI0 HH)OPMALIMIO B COOTBETCTBUH C HOPSIKOM, YKa3aHHOM B II. 3.2. Hacrosuiero Jloroopa.
3.4. TIpomasen u OnepaTop He HECYT OTBETCTBEHHOCTH 3a COJEP)KaHUE U JOCTOBEPHOCTh HH(OPMaINH, NpefocTaBieH oIt [TokynaTenem npu opopmieHnn 3akasa.
3.5. Tlokynatesnb HeCET OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh MPEAOCTAaBICHHOI HH(OpManuy npu oopmiIeHnn 3akasa.
3.6. Oruara IlokynareneM caMocTOATENILHO OQOPMIICHHOTO Ha MHTEpHET-caliTe 3aka3a o3HauyaeT coriacue [loxynaTens ¢ ycinoBusmu Hacrosiuero Jlorosopa. Jlens
oruIaThl 3aKasa sBJISETCS JaTOM 3aKimoueHns JloroBopa Kymim-mnponaxu Mexay IIponasuom u ITokynaTenem.
3.7. Bce uHdoOpManroHHble MaTepHalbl, MPEACTaBICHHbIC HA caiite http://www.29ust.ru/, HocsT CpaBOYHBI XapakTep M HE MOTYT B IOJHOH Mepe mepeiaBath
JIOCTOBEPHYIO HH(OPMALNIO 00 ONpPe/Ie]IeHHbIX CBOCTBAX M XapaKTepucTuKax Yciyr. B ciydae Bo3HHKHOBeHHS y TTokynaTeis BOMPOCOB, KACAIOIIMXCS COJECPIKAHHS
VYenyr, nepen opopmiennem 3akasa eMy He0OX0ANMO 00paTUTHCS 3a KOHCYbTaluel k Oneparopy.

4. Cpokn ucnoHeHus 3akasa
4.1. Cpok ucronHeHus 3aka3a 3aBUCHUT OT BPEMEHH, HEOOXOAMMOro Ha o6paboTky 3aka3a. CpoK HCIONHEHHs 3aKa3a B MCKIIFOUMTEIBHBIX CIIy4YasX MOXET ObITh
OTr'0OBOPEH C HoxynaTeneM UHAWBUAYAIbHO B 3aBUCMMOCTH OT XapaKTEPUCTUK U KOJIMYECTBA 3aKa3aHHBIX yCJ'IyF. B CJIy4ae HEBO3MOXKHOCTH UCIIOJHEHUS 33.](3.33, B
TOM YHCIIe IO NPUYMHAM, HE 3aBHCAIINM OT moclienHero, Ipoaasen BpaBe aHHYIMpOBaTh YacTh Ycuyru 13 3akasa IToxymarens. IIponaserr o0s3yeTcs yBeIOMUTE
Tlokynaresns 06 H3MEHEHHH KOMIUIEKTHOCTH ero 3aka3sa uepe3 Oneparopa.
4.2. B ciyuae mpesnocTtaBieHus IlokymaTenem HEIOCTOBEpHOH MH(OpMAlMH, €ro KOHTAKTHBIX JaHHBIX IIpojaBen 3a HeHajuIexkallee MCIONHEHHME 3aKas3a
OTBETCTBECHHOCTH HE HECET.

5. Onara 3akasa
5.1. Omiara MCIOJHEHHOro 3aKa3a OCYLIECTBISIETCS MyTeM Oe3HAIMYHOW OIUIaThl Ha caiite WWW.29ust.ru. IMoarBepikieHneM OILIaThl HCIOJIHEHHOTO 3aKasa
SIBJISIETCSI TOBAPHBII YeK.
5.2. lenbl Ha Jiro0ble MO3MLMK YCIyT, yKa3aHHble HA MHTepHET-caiite «http://Www.29ust.ru/», MoryT 6bITh H3MeHeHbl [IpoJaBIIOM B OHOCTOPOHHEM HOpsiaKe 0e3
yBenomiienus [Tokynarens. B ciydae u3MeHeHHs LEHbI Ha 3aKa3aHHbIC MO3UIHK Yy, Onepatop o6s3yercs B kpaTdaiiiuie cpoku npornHdopmuposaTs [Tokymaress
0 TakoM m3MeHeHnu. [lokymarens BpaBe HOATBEPAUTD 100 aHHYIHPOBaTh 3aka3. B ciaydae oTcyreTust cBsi3u ¢ [lokymarenem 3aka3s C4MTACTCS aHHYIMPOBAHHBIM B
TeyeHne 14 KaleHIapHbIX JHEH ¢ MOMEHTa 0(hOPMIICHHSI.
5.3.JleHexKHBIEC CPEACTBA IPHHIUMAIOTCS OC3HATHYIHBIM [LTATEKOM

6. Bo3par 3aka3za
6.1. B cootBercTBHH ¢ 11. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npas norpedureneii» ITokynaTesb BIipaBe 0TKAa3aThes OT 3aKa3aHHBIX YCIyr B JI000€ BpeMst
JI0 MOMEHTA HCTIONHeHHs 3aKa3a.
6.2. Iloxynatenp He BIpaBe OTKAa3aThCS OT OIUIAYEHHOH Y CIyru (MM ee YaCTH) HaJUIeXKAIIero KauecTBa, MMEIOLIero HHANBUIYAIbHO ONpeeEHHbIE CBOMCTBA.
6.3. B coorBercTBHE co cT. 22 3akoHa P® Ne 2300-1 «O 3ammure npas notpebureneii» yradeHHas [lokynarenseM cymma 3a YCIyrd HeHaJUIeXKallero KauecTBa
HOJUIeXKHUT BO3BpaTy Ilokynaremo. Bo3BpaT JeHEKHBIX CPEACTB OCYLIECTBIAETCS Ha MEKTPOHHBIH cueT [Tokynarens B TedeHHe 5-Tu pabouux JHEH.
6.4. Bo3spar Yciryru Ipon3BOANTCS Ha OCHOBAHHH ITHChMEHHOTO oOpautenus TTokymnarels, peocTaBisieMoro Ha ajeKTponHbii agpec IIpoaasua info@29ust.ru
6.5. Bo3spat Ycnyru npousBoautcs no padounm ausm ¢ 10-00 go 17-00.
6.6. ITpu Bo3Bpare ITokynarenem YCiIyrn HauIeKaIIero KauecTBa COCTABIISIOTCS HAKJIAHAsl WM aKT O BO3BPATEe TOBapa, B KOTOPOM yKa3bIBAIOTCS:
. nonHoe (pupMenHoe HaumeHosanue [Iponasua;
amuusi, MMsl, OTYECTBO M MACIOPTHBIE JaHHbIe [Tokynarers;
HaMMEHOBaHHE YCIIyrH;
MpUYHHA BO3BpaTa Y CIyry,
Jiara nepefadn Y Ciyru;
CyMMa, TIOJJIesKaIlast BO3BPATY;
. noxmucu [Ipogasna u [okynaresns.
6.7. Bo3Bpar CTOMMOCTH YCIyrd IPOU3BOJMTCS HE Mo3aHee YeM yepe3 10 (iecsThb) JHel ¢ aaThl npejocTaBieHus [IokynareneM coOTBETCTBYIONIEro TpeOOBaHHUSI.
6.8./1ns1 BO3BpaTa AEHEKHBIX CPEACTB HAa OAHKOBCKYIO KapTy 3aKa3dMKy HEOOXOANMO 3alONHUTH «3asBICHHE O BO3BPATE JICHEKHBIX CPEACTB», KOTOPOE BBICHIIACTCS
o TpeGoBannio Komnanueii Ha 2J1eKTpOHHBIIT aJipec 3aKa3ynKa, U OIPABUTh €ro BMECTE € MPHIIOKEHUEM KOIUH MacropTa 1o aapecy: 165210, ApxaHrenbekas
obnactp, YeTbsHCKHM paitoH, OKTaOpbckuit pii., yiu. lllkonbHas, 1. 6, kB. 6, U1 Kopsinuu MBan MBanoBiy.Bo3Bpat AeHeKHBIX CpeCTB OyeT OCYLIECTBICH Ha
GaHKOBCKHMIT cueT 3aKa3unKa, yKasaHHBIH B 3asBieHuH, BTedenue 10 (Jlecsatn) pabounx gHei co JIHS HoTydeHHs «3asBICHHE O BO3BPATE JICHEKHBIX CPEJICTBY
Kommanwuetii.

I[J'IH BO3BpaTa ACHEKHBIX CPEACTB, 3aUNCIICHHBIX HA paC‘IeTHLIﬁ cuetr Kommanunu onmb609HO MOCPEACTBOM IUTATEIKHBIX CUCTEM, 3aka3unK JOJDKCH O6paTI/ITI>C9{ C
MHACBMCHHBIM 3asBJICHUEM U IPHUIIOKCHUEM KOIIMHU ITacropTa u '{eKOB/KBI/lTaHHI/If/‘I, MOATBEPKAAOIINX OmHOOYHOE 3aUNCIICHHUE. ﬂaHHOe 3asBJICHUC H606XOI[I/IMO
HaIpaBuTk 110 ajpecy: 165210, ApxaHrenbsckas obnactb, Y cThbsHCKHI paiioH, OkTa0pbckuid pri., yi. IllkonbHas, a. 6, ks. 6, UIT Kopsnun Mean MBanosuu. I[Tocne
MOJTY4YCHHS IMCbMEHHOT'O 3asBJICHUSA C MMPUIIOKECHUEM KOIIHH MacropTa u ‘ICKOB/KBI/IT&HHHﬁ Komnanus MPOU3BOJAUT BO3BpPAT B CPOK 10 10 (J]CCS[TI/I) pa6oqnx I[Hef[ co


http://www.29ust.ru/

JUHA TOJTy4YCHUS 3asBICHHS HA pacqc‘rﬂmﬁ cyer 3aKa3umKa, yKaSaHHLIf;I B 3asiBJICHHU. B aTOM ciyvyae, cymMMa BO3Bparta Gy,HCT PaBHATHCA CTOUMOCTH 3akasa.

CpOK pacCMOTpPEHUA 3asiBIeHUs U BO3BpaTa A€HEKHBIX CPEACTB 3aKa3qm<y HaYMHACT UCUUCIIATHECSA C MOMEHTA IMOJTYUYCHUS Kommanwueit 3asBiaeHus u PacCUYUTBIBACTCS
B pabouux aHsx 6e3 ydeTa npa3HUKOB/BbIXOAHBIX qHEeH. Eciu 3asinenue noctynuio Komnanuu nocie 18.00 paboyero aHs MM B Ipa3HUYHbBIH/BBIXOAHOM JA€Hb,
MOMEHTOM TIOJTyUCHHUST Kommnanwueii 3asiBieHus CUUTACTCS cneuy}omnﬁ pa6oqm7l JAE€Hb.

TpebGoBanue o BozBpate Yeiyru Ilokynarens JoDkeH npeaocTaBuTh [IpogaBiy ubo B MHCBMEHHOM BHUJE 110 aapecy 165210, ApxaHrenbckas 00J1acTb, Y CThSIHCKHIA
paiion, Okrsa6pbekuii pit., yi. llkosnbHast, 1. 6, k8. 6, I Kopsinua Ban ViBaHOBHY,J1M00 B 5JIEKTPOHHOM Ha ajipec 25eKTpoHHO# moutsl info@29ust.ru. TpeGosanue
MOJKET OBITh COCTaBJICHO B CBOOOAHOH (hopMe ¢ 00s3aTeNIbHBIM yKa3aHHEM KOHTAKTHBIX JaHHBIX [TokymaTens, cOBNaJaloMuX ¢ yka3aHHbIMU IIpH 3akase ToBapa,
HauMeHOBaHuUs Bo3Bpaiaemoro ToBapa u npuynH Bo3Bpara. [lokynarens Brpase 3a/1aTh Bce BO3HHKIIME Borpock! IIposasiy mo Tenepony 8(921)291-51-29

7. ABTOpCKHE MpaBa

7.1. Best TexcroBas uH(popMauus ¥ rpaduyeckue H300pakeHHs, pa3MeIleHHbIe Ha HHTEepHeT-caiite http:/www.29ust.ru/, seastorcst cobcTBeHHOCTRIO [IpoaBia
W/WIIH ero TIOCTaBIIMKOB U POU3BOAUTENEH YCiyr.

8. IIpaBa, 00S13aHHOCTH H OTBETCTBEHHOCTH
8.1. IIpozmaBel; He HeceT OTBETCTBEHHOCTH 3a HEHaJUIeKalllee Hcrob3oBanue Yemyr [lokynarenem, 3aka3aHHbIX Ha HHTEPHET-caiiTe win yepe3 OnepaTopa.
8.2. Ilposaser BIpase nepeiaBaTh CBOH IpaBa U 00S3aHHOCTH 110 UCIIOJIHEHUIO 3aKa30B TPETHUM JIHLIAM.
8.3. TlpoaaBel] UMeeT NPaBO Ha OCYLIECTBICHUE 3amiCH TenedOHHBIX meperoBopos ¢ IlokymateneM. B coorBerctBuu ¢ m. 4 cr. 16 ®exnepanbHoro 3akoHa «O6
uHpOpMAaIMK, MHPOPMALMOHHBIX TEXHOJOIUAX M O 3ammure nHGopMarmm» IIpomaser o6s3yeTcs: NPEAOTBPALIATH IONBITKM HECAHKIMOHMPOBAHHOIO JOCTYNa K
MH(OPMALNK 1/UIH Nepesady ee JIMIaM, He MMEIOIMM HEeMOoCPeICTBEHHOrO OTHOLICHHS K HCTIOJNHEHHIO 3aKa30B; CBOCBPEMEHHO OOHAPY)KHBATh U IPECEKaTh TaKue
(akTbl. Tenedonusle pa3roBOpsI 3aMHCHIBAIOTCS B LEJISIX OCYIIECTBICHHS KOHTPOJIS JeaTebHocTH OnepaTopa i KOHTPOJIsS KaueCTBa UCIOMHEH s 3aKa30B.
8.4. TIpaBo coOCTBEHHOCTH Ha 3aKa3 mepexoasaT K [TokymaTeto ¢ MOMEHTa Nepejaul ACHEeKHBIX CPeJICTB COTPYAHHUKY JlOCTaBKH.
8.5. Bee mpereH3MM O HEHAJUICKAIEMY HCIIONHEHHIO 3akasa [lokymaTenb BIpaBe HAIpPaBHTh HA aapec ICKTPOHHON IOYTHI, YKA3aHHBIA Ha HHTEpHET-caiite
http://www.29ust.ru/, B paznerne «IlaptHepam». Best mocTynusiias napopmarmst 06pabaTbiBacTCs B KpaTdaifline CpoKH.

WIT Kopsinun VBan ViBaHOBHY
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